How to access Alaska Child
Support Financial Statements

1.  If you have an existing myAlaska account, login to the myAlaska
website at https://myAlaska.state.ak.us. If you don’t have an existing

account, create one by clicking on the “New User?” link on the same
website and follow the instructions.

Please Login!

Services for:

Password

Lagin |

Home Individuals Businesses

Forgot Usernatme?
AT Pag s ord? Permanent Fund Dividend ' Employrment Security Tax

Alaska Donor Bedistry DEC - Pay Invoices Online
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2. Once logged into myAlaska, click on the “View child support financial
statements” link.

Services for:

Individuals Businesses
Fermanent Fund Dividend Employment Security Tax
Alaska Donar Redistry FDEC - Paylnvoices Qnline
Report a vehicle accident Oty Partners
EWS cedification and training DEC Online Services

Information Submit Certified Payrall
LInermployment Insurance Comrnercial Yehicle

Benefits Enforcement-Permits
Alaska Public Offices DHSE - eGrants

Carmimiss i

Tax Online Services System

Yiew child suppart financial
statements
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3. Ifthisis the first time selecting the statements link, you will be shown an
agreement form to accept before proceeding to the statements application.
Signedin as
KKentucky
_ Privacy Agreement: CSSD
Sign Out
B n:her:king the T Accept the Privacy Agreement’ box A
_ below, vou are authorizing myAlaska to share vyour
Ha”] Menu profile information with the Alaska Division of Cchild _
Profile Support Services. v

| Accept the Privacy Agreement

_ontinue -=

Contact us Help Privacy Policy User Agreement
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4. If this is the first time accessing the statements application,
you will be shown the following login verification window.

Welcome to the Child Suppport Etatements Eystem

Flease use one of the logins helow to verify your account:

Case Party Login

This login is for parties to existing child support cases.
Flease enter the Member# and PIM yvou recieved from the
850, Ifyou didn't reach this page thru MyAlaska you will
need ta login thru the myAlaska Fortal

hMermbers
FIr:
Verify Account |
R
*-Héqu&sﬁ[:?ﬁ: |

Caseworker Login

To complete your login we must verify your account
information. Please enter the email address that you
hawe on file with the 550 and the password sent to you
in the account creation letter.

Email Address;

Fassword,

Verify Account |

550 Home CS55D Custormer Service  Revenue Home  KIDS Online Webmaster
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5. The first time you access the statements application, you must request a
Personal Identification Number (PIN) by selecting the “Request Pin” button.
The PIN will be mailed to the mailing address we have on file. Contact our
Customer Service Center if you need to change your mailing address before
requesting the PIN. See screen shot in #6 below for more details.

Welcome to the Child Suppport Statements System.

Flease use one ofthe logins helow to werify your account:

Case Party Login

This login is for parties to existing child support cases.
Flease enter the Member# and PIM you recieved from the
S50, [fyou didn't reach this pade thra MyAlaska you will
need to lagin thru the myAlaska Fortal

Memhber#:

FIr:

Wetify Account |
-

Fequest Fin

C55D Home CS55D

Caseworker Login

To complete your login we must werify your account
infarmation. Please enter the email address that you
hiave an file wwith the CE50 and the password sent to you
inthe account creation letter.

Email Address:

Fassward:

Werify Account |

armer service  Fevenue Home  KIDS Online Webmaster
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6.  On the Request Verification Pin page, enter your member number and select
the “Request Pin” button. You will receive an error message if you enter an
Incorrect member number.

¥

et e

Chlld uppor't ‘ﬁ 1V15mn

Request Verification Pin

To begin the registration process that connects vour Myalaska account to your S350 records please enter your
member# below and press the 'Reguest Pin' button. This will initiate a letter being set to your mailing address on
file with the S50, [Fyou hawve any questions concerning the PIN or need to change your address, please call our
customer service center at (907 269-6900, or Toll Free In Alaska 800-478-3300, Manday through Friday between
the hours of 7:30 Al and 4:50 Ph Alaska Time, excluding state holidays, and press zero to speak to a customer
semice case warker,

Members

Feguest Fin

CS50 Home CS550 Customer Service Revenue Home  KIDS Online Webmaster
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7. APIN will be mailed to the address we have on file for you. At this point you
are logged out of the statements application and shown a link to the myAlaska
application for further state business transactions or logout.

% Contacts Revenue KIDS Online Forms  Federal Child Support Child Support Services | fil

-

i ol
e
'.f,__
", o =
’ .: r [

-

Child Support Sefices ivision'

Pin Request Confirmed
Cssd will mail a unigque pin to your mailing address on file in due time. Heturn to myAlaska

CS550 Home CS55D Customer Service Revenue Home  KIDS Online Webmaster
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8.  After receiving your PIN, log in through myAlaska to access the
statements application agaln Enter your member number and assigned PIN
under Case Party Login and select the “Verify Account” button. Once your
account information has been verified, future access to the statements
application through your myAlaska account will not require this

verification.

Welcome to the Child Suppport Statements System.

Flease use one ofthe logins below to werify wour account:

Case Party Login

This login is for parties to existing child support cases.
Flease enter the Member®* and PIN you recieved from the
550, Ifyvou didn't reach this page thru MyAlaska youd will
need to login thru the myAlaska Fortal

hermbe s
FIrM:
erifty Account |
R
Feguest Fin |

Caseworker Login

To complete your login we must verify wour account
infarmation. Please enter the email address that you
hiave an file with the C350 and the password sent to you
in the account creation letter.

Email Address:

Fassword:

Werhy Account

CS550 Home CS550D Customer Service Fevenue Home  KIDS Online Webmaster
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9.

The “Home” web page shows a welcome message and has both links and tabs for
the various tasks. There is a brief description for each link/tab. The links at the top
and bottom of the example page are on each web page of the application. Each link
takes you to the web site referenced by the link name, with the exception of the
CSSD Customer Service and Webmaster links. These will start an email addressed
to Ieither our Customer Service Center or Webmaster, depending on the link
selection.

Child Support Services Division

My Account Cases Logout

Welcome RAINY R DAY,

Welcome to the Alaska Child Support Services Division payment histary information. Ve are very
interested in warking with you

Sincerely,

Be iR

My Account Cases Logout

Yiewy the account information Yiew case information. Allows Logout of the Child Support

pumremetami 0| 01 filE you to save a pdf of your Siglements system.
Sl Coooit
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10. The “My Account” web page shows the account information we have on
file for you.

Child Support Services Division

Home Cases Logout

Account Information
Here iz a record of wour account information according to our database

Name: RAINY F DAY Address:
Userld: 0425493
Member#: 042553

550D Home OS50 Customer Service  Revenue Home  KIDS Online Webmaster
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11. The “Cases” web page shows the open cases we have for you. The example
shows one case number but there could be one to several listed, depending on
how many open cases you have. The case number is a link which takes you
to the statement selection period for the selected case number. Click on the
selected case number link.

";Ch'i"ldubﬁjrt Services Division

Home My Account

Case List for: RAINY R DAY {click to view your personalized case list, if amd

Directly below is a list of the current cases. Select a case by its case number to viewy financial
information. You can change the financial statement reporting pernod by setting the start and
end dates.

ase # MName
0011050 FAINY B DAY WS SLINNY S DAY

C55D Home CS5D Customer Senvice  Revenue Home  KIDS Onlineg Webmaster




Alaska Child Support Financial Statements

12.  The default time period for the statement is the last three months. This can be
changed by updating the start and end dates. The dates can be entered manually in the
format MM/DD/YYYY or selected from the calendar above the appropriate date
field. Click on the “Apply Date Selection” button.

Child Support Services Division

Home My Account

Case List for: RAINY R DAY cclick to view your personalized case list, if any)

Directly below 15 a ist of the current cases. Select a case by its case number to view financial
infarmation. You can change the financial staterment reporting period by setting the start and

end dates.
Case # Name
Q01050 FAINY B DAY VS SUNMNY S D&Y
Case Detail
Case oo11050 DEAMMIE FORD-
Case Warker:
Custadian: RAINY R DAY SHODDY
Mon-Custadian: SUNMNY S DAY Customer _
; g Z |
Other State 1D Service: SRl e e

Filter Case Information By Date: Flease select yvour dates from the calendar icons helow.
Dates mustimateh the format, MMODA Y

tart 2 N\ il e Sl
Date:  |09/18/2008 _ Ciate; 1_211@!_2_[1[;18 .

| Apply Date Selection |
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13. You can view the statement for the selected period by paging forward and
backward on the web page or clicking the “Generate a PDF report” link.

Cixra =& P :‘:.'\-‘_.'h':le-h '.Tl'.'lr:.l‘_. Paymianes & Credirs Balanes

Generate PDF Report
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14. The generated PDF report has the following look. The example is a partial
page.

1z2/18,/2008 ALASKA CHILD SUPPORT SERVICES DIVISION FAGE: 1
AUTUMATED AUDIT REPORT SUMMAEY

Prepared For : Buzi Q

Uaer Id i colorado.caseworker@colorado. gov

From:09/18/2001 To:l2/ 1872008

Caze Number i 0011050
Custodlan : RAINY R DAY
Hon-Custodian : EUMNMY S DAY

Ocher State ID

Caze Worker i DEANNIE PFORLD=SHOLDDY
Customer Services: (907) 269-£900
Ealanced Owed : 1,272.31 {as of 11,/01/2004)
Team MName : Enforcemant

Payments
Data Descripcicn Chargea & Credits EBalancs
11,/01/2004 Support Charge 100.00 1,272.31
10/01,/2004 Support Charge 100.00 1,172.31
0%,/01,/2004 Support Charge 100. 00 1,072.31
08,/01,/2004 Support Charge 100,00 972. 31
07 01/2004 Support Charge 190,00 872,31
06/23/2004 Payment - OST 29 .38 Tid. 31
0&6/16,/2004 Payment - CHE 500 .00 2311.&9

0&/16/2004 Payment - CHEK 1,500.00 1,331.659
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15.  Clicking the “Logout” tab, or link from the Home page, logs you out of the
statements application and shows you a link so you may return to the myAlaska
web page to conduct other state business or to logout of myAlaska.

Child Support Semces DIVI

Logged Out

Thank you for using the Child Support Statement Systern. To log back in please return to myAlaska.

@Iaaka LDQH‘I)
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