
How to access Alaska Child 
Support Financial Statements

1. If you have an existing myAlaska account, login to the myAlaska
website at https://myAlaska.state.ak.us. If you don’t have an existing 
account, create one by clicking on the “New User?” link on the same 
website and follow the instructions.
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2. Once logged into myAlaska, click on the “View child support financial 

statements” link.
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3. If this is the first time selecting the statements link, you will be shown an 
agreement form to accept before proceeding to the statements application.
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4. If this is the first time accessing the statements application, 
you will be shown the following login verification window. 
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5. The first time you access the statements application, you must request a 
Personal Identification Number (PIN) by selecting the “Request Pin” button. 
The PIN will be mailed to the mailing address we have on file. Contact our 
Customer Service Center if you need to change your mailing address before 
requesting the PIN. See screen shot in #6 below for more details. 
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6. On the Request Verification Pin page, enter your member number and select 

the “Request Pin” button. You will receive an error message if you enter an 
incorrect member number.
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7. A PIN will be mailed to the address we have on file for you. At this point you 
are logged out of the statements application and shown a link to the myAlaska
application for further state business transactions or logout.



Alaska Child Support Financial Statements

8. After receiving your PIN, log in through myAlaska to access the 
statements application again. Enter your member number and assigned PIN 
under Case Party Login and select the “Verify Account” button. Once your 
account information has been verified, future access to the statements 
application through your myAlaska account will not require this 
verification.
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9. The “Home” web page shows a welcome message and has both links and tabs for 

the various tasks. There is a brief description for each link/tab. The links at the top 
and bottom of the example page are on each web page of the application. Each link 
takes you to the web site referenced by the link name, with the exception of the 
CSSD Customer Service and Webmaster links. These will start an email addressed 
to either our Customer Service Center or Webmaster, depending on the link 
selection.
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10. The “My Account” web page shows the account information we have on 
file for you.
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11. The “Cases” web page shows the open cases we have for you. The example 

shows one case number but there could be one to several listed, depending on 
how many open cases you have. The case number is a link which takes you 
to the statement selection period for the selected case number. Click on the 
selected case number link.
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12. The default time period for the statement is the last three months. This can be 

changed by updating the start and end dates. The dates can be entered manually in the 
format MM/DD/YYYY or selected from the calendar above the appropriate date 
field. Click on the “Apply Date Selection” button.
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13. You can view the statement for the selected period by paging forward and 

backward on the web page or clicking the “Generate a PDF report” link.
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14. The generated PDF report has the following look. The example is a partial 

page.
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15. Clicking the “Logout” tab, or link from the Home page, logs you out of the 
statements application and shows you a link so you may return to the myAlaska
web page to conduct other state business or to logout of myAlaska.
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