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CSED e-Services — Client Portal (Obligor)

CLIENT PORTAL HOMEPAGE

1. The client portal can be found at https://acsess.childsupport.alaska.gov/clientportal/, where you can find a
variety of electronic services available for new and existing Child Support Enforcement Division (CSED) clients.
2. Services available from the Client Portal Homepage:

9 Client Portal e

(
| E Ow Log in with a passkey

Access online services with Alaska CSED.

Register Here

TGS e e

Information Client Tools Sign Up

Get more information about the Alaska Child Support Use these online tocls to related child support services Register to apply for services or access your existing child
Enfarcement Division (CSED). with the State of Alaska. support case.

> Information > Estimate Child Support Payment > View the Benefits of Registering

*  Resources > Calculate Arrears Payment * Register Here

*> (SED Homepage

> Information
i. Information — Get additional information about the Child Support Enforcement Division.
ii. Resources — Can’t find what you’re looking for here, check out other resources and websites
that may assist with your specific need.
iii. CSED Homepage — Visit the Child Support website for additional information regarding the
portals, public notices, and other resources.
» Client Tools
i. Estimate Child Support Payment — See an estimated amount of what could be paid on a monthly
basis.
ii. Calculate Arrears Payment — Use this calculator to determine the amount you need to pay
monthly to catch up on your arrears.
> SignUp
i. View the Benefits of Registering — Reasons to use the client portal for your CSED needs.
ii. Register Here — Create your new client portal web logon to view your case information.
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CSED e-Services — Client Portal (Obligor)

HOW TO REGISTER

New and existing clients have the ability to register and start using the services available through the client portal.

1. Create a web logon — A web logon is the account that is created to use the services within the portal.

a. To get started, click on ‘Register Here’ from the client

1

O
[Elr Sign in with a passkey ]
Access online services with Alaska CSED

RS - " "R B .

Register Here <:| !
LT LUPTER . . -

portal homepage.

b. You will then be brought to a screen to create an account, password, and phone number for your web

log on.

&

Client Portal

{ Home

Sign Up

Create an Account

FOHMN DOE

jehndoe @test.oom

o Verify Email

Camcel

Password
FEREEREEEE =
- A=y

Passwords cannot be reused

Binimem & characters

Paszwords must contain both letters and numbers

Passwords mssh contain both ippercase and KPaercass

etters

Passwords muest contain specal characters

Phone Number

Lisa,

Cedl Phone

[207) 555-5555

+§ (907} 555-5555

‘@ Add a secondary phana
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CSED e-Services — Client Portal (Obligor)

c. Next, you will be prompted to set up security questions to allow you to reset your password in case you
forget it in the future.

g Client Porta a

€  Homa

Sign Up Account Security

Security Questions

Ta proled your sottur, Thete iedurty quethorn will slisw you 18 feiel your pasimcdd in Bhe fuluse i you fesget . Pleaie select Gre o mode quéitani and provids The anveern for Tham.
Choode questions you will remember and are diffics 16 guess
What was the mame of your first pet? E

':.;J Add anciher queshon
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d. The next step is designed to improve the security of your Client Portal profile. This two-step verification
process will require you to use one of the approved methods to confirm your identity each time you log
in:

Passkeys — Sign in without a password by using your fingerprint, face, or PIN.

Authentication App — Use an authentication app to generate a security code.

Emails — receive a security code by email.

‘;;" Client Portal

{ Home

Sign Up Aucount Security Twa-Step Verfication

Protect your Client Portal profile with two-step verification

Tweo-step verilicalson is wed o better protect your Client Ponal profile. Once we have it s8tup you'll be asked 1o provide one of these methods 1o verify your ientity each time you log

o= Passkeys B Mo pastheys
CJEL 0 WO @ passwond using it fingerpng, face, or P

5 Ko asthentication app

[EI Authentication App ]

& Emails = Mo emails

Add an ema »

e ..

Cancel

e. You will then be directed to the confirmation page. Click on ‘Log In’ to access your new account’s

homepage.

9 Client Portal

< Home

Confirmation

Your account has been successfully created with the email address johndoe@test.com. Please note that this email will serve as your username for logging in.

If you have any questions, feel free to send us a message through the portal or contact the Customer Service Center at (907) 269-6900.

Printable View

Page 6
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2. Services for new customers — The client portal logon page for new customers offers several services to help
you get started.

9 Client Portal ﬂ E
JOHN DOE Welcome, JOHN DOE
- 0
L Want Ta..
g 4 4
- et Started 1 Messages + Submissions

G' Additional Infermation

a. Get Started
i Apply for Child Support Services — Complete a separate application for services for
each case you wish to have CSED open and enforce on your behalf.
ii. Find My Existing Case — If you have an existing child support case, you will need to
link your portal login to that case.
b. Messages
i View Messages — View messages you have sent to or received from CSED.
ii. Send a Message — Send a message to CSED to address any specific concerns or
questions related to your child support case or client portal.
iii. Manage Email Subscriptions — Subscribe to or unsubscribe from our email
notifications.
c. Submissions
i Search Submissions — Search for any online submissions you have previously made.
ii. Redeem Code — This would be a code that you received in the form of letter, email,
or text from the agency.
d. Additional Information
i Calculate Arrears Payment — Use this calculator to determine the amount you need
to pay monthly to catch up on your arrears.
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HOW TO ASSOCIATE YOUR WEB LOGON TO AN EXISTING CASE

If you have an existing child support case(s), you will need to use this link to associate your web logon to your case(s).

1. Under the ‘Get Started’ web group, you will want to click ‘Find my Existing Case.’

t;;l Client Portal

JOHN DOE

jahndoe@testoom
+1 (90T} 555-5555

| Want To...

Q

& Get Started

Open a new child support case or find existing cases

¥ Apply for Child Suppart Senvices

[:' Firsd vy Exnsting Case ]

(D) Additional Information

Instructions. iools, and answers 10 Comimon qiagflans
about Alasks CSED.

> Calcislate Arrears Payment

L1) Messages
Send us 3 MESIAgE OF View your message history with
CED.

¥ Wigw Messages

*  Send a Message

*  Manage Email Subscriptions

e e

Welcome, JOHN DOE
Manage My Profile L

4 Submissions
Search for previcus submissions or respond to a code
sani [0 you by he agency.

¥  Sgarch Submissions

* Redeem Code
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CSED e-Services — Client Portal (Obligor)

2. You will then be taken to the ‘About’ step, where you can find information on the necessary details and an
overview of what to expect when completing this web request.

9 Client Portal o e

< JOHN DOE

Customer Association

JOHN DOE
About l
About

This submission will help you find your existing child support case(s) so that you can manage your case-related activities through the CSED Client Portal.

What You Need
Be prepared to provide the following information. Your member ID is an 8-digit number assigned to you and can be found on the letters sent to you by CSED regarding your case(s).
* Member ID
« Your Legal Last Name
* SSN/ITIN
* Date of Birth
What To Expect

We will verify your information in order to grant access to your case(s).

Cancel < Previous Next >

3. On the ‘Your Information’ step, you will be required to provide your member number, legal last name, social
security number, and date of birth.

9 Client Portal o e

< JOHN DOE

Customer Association

JOHN DOE

About Your Information

Your Information
Provide the following information to associate your web logon to your case(s).

*
s your Member 1D? ®

wh

Which type of ID do you have? O]

Social Security Number ~

*
Enter your Social Security Number

*
Your Date of Birth

G
What isyour legal last name? (D <:|
G
&

Cancel < Previous Next >
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CSED e-Services — Client Portal (Obligor)

4. After reviewing that your information is correct, you can proceed with submitting the web request.

Client Portal 0 e

< JOHN DOE

©

Customer Association

JOHN DOE

About Your Information Review

Review

The information you provided is listed below. Once you submit your request and it has been verified and approved, you will receive access to your child support case(s).
Legal Last Name : DOE
Social Security Number : ¥*-**_2222
Your Date of Birth : 02/16/1989

Member ID : 04024333

Cancel < Previous ml

5. Once you click 'OK' on the confirmation page, you will have access to your case(s) information.

Client Portal 0 e

< JOHN DOE

&

Confirmation

You have submitted: Customer Association

Confirmation number: 0-000-019-809
Date received: 6/5/2025 8:52:43 AM
Submitted by logon:  johndoe@test.com

Your request has been received and processed immediately.

If you have any questions, feel free to send us a message through the portal or contact the Customer Service Center at (307) 269-6900.

Printable View
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CSED e-Services — Client Portal (Obligor)

CLIENT PORTAL TABS & SERVICES

1. ‘Summary’ tab — The Summary tab will serve as the homepage upon initial login to your client portal account,
offering a brief overview of your CSED record and case(s).
a. Child Support Member
1. Update your Address — Keep your residential and mailing up to date.

Child Supp

ort Member

d 1o keep your adoress ournent with CSel)

b. Obligation Summary
1. Add a Bank Account — Register a bank account for future payments.
2. Make a Payment — Make a payment on your child support case.
3. View Payments — Review your payment history and any pending transactions.
4. View Obligation Details — View your monthly support amount and when the payments

are due.
5. View Arrears Details — View your outstanding child support balance.

Obligation Summary > Adda Bank Accour
Maonthly oboligaton of 3000 has besn met >  Make a Payment

ears Salance 3 ] > 1 Fayment
Total Baylande #  View Ob gahor Detaily
SSUU.U{] > View Arrears Detaiks

c. Account Details
1. Enable Auto Payments — Select an amount and a time for recurring payments to be
withdrawn from your bank account.
2. View Case Details — View current support amount, custody, and order history.

Account Details " SO Car—"

fctae Lases: 1 > View Case Detoils

Self Paid
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d. Account
1. Submit a Fee Payment — Make payments on any fees accumulated.

e. CaselD
1. View my Case Type — Check whether your case pertains to Non-Assistance, TANF,
Registry, etc.
2. View Details — Another link to show your child support, custody, order history, and to
request a statement of your case.
3. Case Actions — Request a statement, notify CSED of a change in circumstance, and take
actions on your case.
4. Request a Statement — Request a detailed or summarized statement of your case.
Case ID: 000020108 > View my Case Type
Caze Type Mever Asuxtance IV-D ? View Detals
> L Ao
> R 3 Statemnent
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Q Client Portal

JOHN DOE

Q025286
G50 W TTH AVE
AMCHORAGE AK 59501-3571

Action Center ©

JOHN DOE
4025286

550 W TTH AVE
ANCHORAGE AX $9501-3571
Action Center Rerm &

Child Support Obligor
HOHN DOE

Fees
JOHMN DOE

S50W TTH AWE
AMNCHORAGE AK 59501-3571

Child Support Case
Participants

RE DCE

DAY DOE

‘SUMMARY’ TAB OVERVIEW

Resource Programs

Settings | Want To_

Child Support Member

Yond e tequated 1o koo your

Obligation Summary

Monthly chligation of 2000 hes been met.

Arrears Balarce of $800.00

Teal Balanci

$800.00

Account Details
Active Cases: 1

Self Paid

Account
(04025 286-003-001
Balanca

$0.00

Case |D: 000020108

Casa Type Mover Ajustance V-0

Status: Active

sddress curram with CSED

Updisie Your Address

Aid 2 Bamk Account
Blzlor & Fayment

Viee Fayments

Waew Oiblagadion Details

Verw Artear Detal

Emable futo Payments

View Case Details

Submit a For Fayment

Regues! a Staternent

@ o

Welcome, JOHN DOE

September 30, 2025
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CSED e-Services — Client Portal (Obligor)

2. ‘Action Center’ tab - This is where you can find notifications from CSED requesting you to take action.
Examples may include unread messages or letters, or incomplete but saved web request submissions.

9 Client Portal ® 6

JOHN DOE Welcome, JOHN DOE
04025286 Youw last logged in on Tuesday, Apr 22, 2025 1:06:59 PM
550 W 7TH AVE Manage My Profile o

ANCHORAGE AK 99501-3571

[+

Summary | Action Center Resource Programs  Settings | Want To...

JOHN DOE v
P— You have an unread message
550 W TTH AVE Messages sent to you may contain important information about your accounts.
ANCHORAGE AK 99501-3571 View Messages
You have an unread letter X

Letters sent to you may contain important information about your accounts.
View Letters

Request Order Review hasn't been submitted X

You started a submission but haven't completed it yet, This may expire if it is not submitted.

View Submission

$800.00 balance due X

You have a balance due. Penalty and/or interest may be applied if this balance remains cutstanding.
Make a Payment
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CSED e-Services — Client Portal (Obligor)

3. ‘Resource Programs’ tab - This tab provides additional information and external resources to assist our

clients with their child support cases.

Q Clignt Partal

JOHN DOE

Syt G @ .

o,
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CSED e-Services — Client Portal (Obligor)

4. ‘Settings’ tab — The Settings tab provides access to various account details. You can update your email
preferences, manage notification settings, and revoke your access as needed.

9 Client Portal O 6

JOHN DOE Welcome, JOHN DOE

Y¥ou last logged in on Tuesday, Apr 22 2025 1.06:59 PM

340252868
Manage My Profile @

550 W 7TH AVE
ANCHORAGE AK 99301-3571

Summary  Action Center o Resource Programs | Settings] | Want To...

JOHN DOE
ivi Cancel Access

TR Individual
550 W 7TH AVE Security : Primary
AMCHORAGE AK 99501-3571

ail Delivery 1 Electronic

Mail Naotifiation : Notify me of new mail
Fees
E T Account
550 W 7TH AVE Security ' Research
AMCHORAGE AK 99501-3571

ail Delivery : Default (Electronic)

IMail Notifiation : Default {Notify me of new mail)
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CSED e-Services — Client Portal (Obligor)

5. ‘I Want To..." tab — This tab displays the different types of web requests that can be submitted on your

case(s).

*Note: More information on this tab to come with explanations regarding web requests.*

‘I WANT TO...” TAB OVERVIEW

9 Client Partal

DOE, JOHN
04025286
2107 CASEY CUSACK LOOP

AMOHORAGE AK 99515-2810

Summary Action Center Resource Programs

Q

an Case Actions

{Complete actiors related to my child support case

¥ {lose My Case

*  Request Mondisclosure

= Letters

iera b=tters |'ve received from the agency,

¥ Aiew Letters

= Credits

Request a credit on your child suppart case.

#  Reguest a Credit
¥ Aod a Medical Credit

*  Request a Chilkd Insurance Benefit (CIR) Credit

(&) Additional Information

nstructions, tooks, and answers to comman guestions
abaut Mlacka CSED.

# (Caloulate Arrears Payment

Settings | Want To...

= Change of Circumstance

Request a review of my current child support ar IWO

[l

*  Reguest an Order Maodification

#  Reguest Withholding Reduction for Hardship

[J] Messages

Send us @ message or view your message history with

CSED.

* View Messages
* Send a Message

¥  Manage Email Subscriptions

©J Application for Services

wauld hike 1o apEna e chilkd SURIPLTT Cand

# hpply for Chid Support Servioes

e o

Welcome, JOHN DOE

Manage My Prafile L

Obligor Actions

Complete actions related to my child support chligation

*  Remove Payment Channels

est CFEC Permit Transfer

est to Settle State Debt

B, Names and Addresses

‘iew or update names and addresses associated to this

oustomer.

*  Manage Mames and Addresses

J- Submissions

Search for previous submissions or respond to a code
sent to yau by the agency

> Search Submissions

¥ Redesm Code

September 30, 2025
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CSED e-Services — Client Portal (Obligor)

6. ‘Manage My Profile” link = This is where you will be able to update and manage your personal information.
a. Profile tab — You will be able to update your name, email addresses, and phone numbers.

9 Client Portal ® 6

< JOHN DOE

Manage My Profile

JOHN DOE
1]

Profile  Security Action Center More...

Profile

Name

JOHN DOE

Change Name

Emai
johndoe@tests.com
Change Email

My Phone Number
+1 (907) 555-5555
Change Phone Number

b. Security tab — Manage your security questions, change your password, or update the two-step
verification.

Q Client Portal ® O
< JOHN DOE
Manage My Profile

JOHN DOE

Profile Security ﬁctianCentero More...

Manage How You Sign In

These authentication methods determine how you sign in to your Client Portal profile. Unless you sign in using a passkey or on a trusted browser, you'll be prompted to use two of these

methads each time.

=== Password @ Last changed Apeil 11 Change password  #
Use 2 sacure password only you know

0= Passkeys D Mo passkeys Add 8 passkey >
Sign in without a password using your fingerprint, face, or PIN

E Authentication App © No suthentication app Set up an authentication app  »
Use an authentication app to generate a security code

& Emails © No emails Add an email 3
Recenve & secunity code by ema

Security Questions

To pratect your account, thess security questions will allow you to reset your password in the future if you forget it.

Where did you go the first time you flew on an airplane?

Change Security Questions
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c. Action Center — This is where you can find notifications from CSED requesting you to take action.
Examples may include unread messages or letters, or incomplete but saved web request submissions.

£h .
Client Portal
<v

< JOHN DOE

Manage My Profile
JOHN DOE

Profile Security Action Center

JOHN DOE

jehndoe @tests.com

+1(907) 555-5555

More...

You have 9 unread messages

® 6

Messages sent to you may contain important information about your accounts.

View Messages

d. More — Access Management
1. Manage My Access- Manage your own access.
2. Manage Third Party Access- Manage who and how much access a third-party individual
has to your account.
3. Delete My Profile- Delete your access or entire account.
4. Grant Third Party Access- Allow another person to access your account with full or
limited permissions.

*This is another area where you can view Submissions, Messages, and Activity.

£

Client Portal
<
< JOHN DOE

Manage My Profile

JOHN DOE

Profile  Security Action Centero

Q

U Access Management

v

Manage My Access

v

Manage Third Party Access

v

Delete My Profile

> Grant Third Party Access

Activity

View my activity on e-Services.

> View Activity

Manage access of accounts | have access to.

More...

4 Submissions
Search for previous submissions or respond to a code

sent to you by the agency.

»  Search Submissions

> Redeem Code

[J] Messages

Send us a message or view your message history with
CSED,

> Wiew Messages
> Send a Message

> Manage Email Subscriptions

September 30, 2025
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